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HEALTH & SAFETY MEASURES
Preventing the spread of COVID-19

Our passion for discovering and introducing Southeast Asia’s captivating waterways is as strong as ever,
and we remain committed to providing our guests experiences of a lifetime while also holding their safety
and wellbeing as our number one priority.
With the countries we operate in starting to re-open for travel and our cruises set to return in 2022,
Heritage Line has enacted the following policies and procedures in order to prevent and mitigate the
spreading of contagious diseases. Please note that these measures will continue to evolve under the
guidance of our management team and in adherence with local and international regulations.
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CREW REQUIREMENTS
TRAINING
Prior to resuming cruise operations, all crew will be required to undergo proper health and hygiene
training. Key topics include on-board sanitary measures, identifying symptoms of illness and emergency
response procedures.
DAILY HEALTH CHECKS
All crew members, tour guides and vehicle operators must be fully vaccinated and have received a
medical examination before coming on board. Daily temperature checks and health screenings are to
be administered, and in case of fever or exhibiting physical ailments, Heritage Line will seek a suitable
replacement.
HYGIENE
Facemasks and/or face shields are required by crew, guides and vehicle operators at all times in addition
to frequent hand washing throughout the day. Spa personnel will wear appropriate PPE during treatment
sessions.

PRE-BOARDING REQUIREMENTS & PROCEDURES
COVID-19 VACCINATIONS AND PCR TEST
Before boarding, all passengers must provide proof of receiving a vaccine approved by WHO Emergency
Use Listing (EUL) or U.S. CDC. Full dosage requirements must have been met at least 14 days prior to
embarkation.
We also require passengers to provide proof of a negative COVID-19 Polymerase Chain Reaction (PCR)
test result, taken within 72 hours of cruise departure.
HEALTH QUESTIONNAIRE
Upon arrival at our check-in lounge, guests will be required to complete a health evaluation form to
ensure they do not exhibit any symptoms of illness or have come recent in contact with any at-risk
individuals.
CHECK-IN PROCESS
Physical distancing and a phased check-in process will be implemented. All room keys and pens used to
complete the check-in procedure will be sanitized.
LUGGAGE HANDLING
Luggage will be thoroughly disinfected by our staff, wearing proper gloves and masks, prior to transferring
to our guest’s rooms. In- and outgoing passenger luggage will be kept separate in order to minimize risk
of cross-contamination.
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ON BOARD MEASURES
TEMPERATURE AND HEALTH CHECKS
Passengers’ temperatures will be taken via touchless digital thermometer prior to embarkation as well
as throughout the cruise. At Heritage Line’s discretion, passengers may be denied entry if showing any
signs of fever, shortness of breath or persistent cough.
HAND SANITIZER
Employees will offer hand sanitizer to passengers upon boarding the vessel after excursions in addition
to entering the dining hall at mealtimes. Hand sanitizing stations will also be placed throughout the
vessel’s public areas.
FACEMASKS WHILE ON BOARD
Facemasks will be made readily available for our passengers for both on- and off-board use. Guests are
encouraged guests to wear facemasks while in the ship’s public areas.
SANITIZATION
Passenger cabins will the cleaned and sanitized by our staff twice daily. Public areas, particularly hightouch surfaces such as railings and doors handles, will be disinfected on a regular basis throughout the
day.
DINING
Self-service will be suspended during breakfast buffets and special dinner events (such as evening
barbecue). Food will be fully serviced by our restaurant staff.
CULTURAL LECTURES, PRESENTATIONS OR BRIEFINGS
Events in which a high guest turn-out is expected may be offered in multiple time slots.

SHORE EXCURSIONS
SIGHTSEEING
Much of our sightseeing takes place in remote areas with very few tourists. For the itinerary’s more
popular attractions, Heritage Line will apply measures to expedite the queueing process and avoid
crowds using alternative entry and exit points. While on shore, guests must remain with Heritage Line
guides or staff at all times.
FACEMASKS DURING EXCURSION
Facemasks must be worn at all times during on-shore excursions, excluding sporting activities such as
cycling, kayaking or swimming.
EXCURSION EQUIPMENT
Shared items used during excursions such as bicycles, kayaks and umbrellas will be thoroughly disinfected
before and after use.
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IN CASE OF ILLNESS
IDENTIFYING AND REPORTING SYMPTOMS
Heritage Line representatives are required to be vigilant and on the lookout for symptoms which may be
related to COVID-19, including fever, persistent cough or difficulty breathing. If experiencing symptoms,
guests are to report to an appropriate crew member as soon as possible.
Guests will isolate in their cabin (or designated cabin) immediately and must not make contact with
any other passengers. An on-board health officer or on-shore medical professional will perform an initial
evaluation and administer a rapid antigen COVID-19 test. If deemed safe, the passenger may resume
activities as normal.
EMERGENCY PROTOCOLS
In the event that a guest or crew member tests positive or is likely to have COVID-19, they will be
transferred to the nearest on-shore medical facility as soon as possible. If between two ports of call,
the guest is to remain in their designated cabin, which will remain under constant supervision from the
ship crew.
Heritage Line is not responsible for any medical or hospital expenses. Therefore, we recommend
purchasing travel insurance with medical coverage prior to travel.

NON-COMPLIANCE
Failure to comply with Heritage Line’s COVID-19 Health and Safety Measures by any guest will be
grounds for refusal to disembark or re-embark the ship. Any actions taken are solely at the discretion of
Heritage Line. Individuals who are denied disembarkation or re-embarkation due to non-compliance are
not entitled to credit or monetary refund.
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