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REFINED WATERWAY VOYAGES

Please find detailed embarkation and disembarkation information on our cruise itineraries

Z-Nights | Saigon — Siem Reap vice versa

Lower Mekong 4-Nights | Phnom Penh - Siem Reap vice versa
VIETNAM & CAMBODIA

3-Nights | Saigon -— Phnom Penh vice versa

3-Nights | Huay Xai — Luang Prabang

3-Nights | Luang Prabang — Huay Xai

Upper Mekong
LAOS Z-Nights | Huay Xai — Vientiane

9-Nights | Vientiane - Huay Xai

Lan Ha Bay 1- or 2-Nights | Circuit
VIETNAM

Bai Tu Long - Halong Bay 2-Nights | Circuit
VIETNAM

CONTACT INFORMATION

Customer Relations care@heritage-line.com
+84 (0) 28 353 504 88 — Ext: 408

The above phone numbers are available during office hours only: Mon-Fri: 830 AM - 530 PM | Sat: 830 AM - 12:30 PM (all

times local Vietnam time)

Emergency [24/7] Mobile +84 (0) 91 339 7076

For emergency situations only. Please have your booking details prepared for an emergency call.


mailto:care@heritage-line.com
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LOWER MEKONG

Passengers having booked a cruise starting in Saigon or Siem Reap gather at Heritage Line’s meeting locations prior to ship
embarkation (transfer to ship). Passengers are being dropped off at our meeting lounge after disembarkation from the ship. In Phnom

Penh, guests arrive or depart directly to/from the pier where the ship is moored.

CRUISE

LOCATION TIMINGS
ITINERARY
7-NIGHTS SAIGON

Saigon - Siem Reap (upstream)

Siem Reap - Saigon (downstream)

3-NIGHTS
Saigon - Phnom Penh (upstream)

Phnom Penh - Saigon (downstream)

Sofitel Saigon Plaza

17 Le Duan Boulevard,

District 1, Ho Chi Minh City,

Vietnam

Meeting Time: 10:00 hrs for all stated upstream

itineraries. The lounge closes at 10:45 hrs

Drop-Off Time: approx. 10:00 hrs for all stated

downstream itineraries

7-NIGHTS
Siem Reap - Saigon (downstream)

Saigon - Siem Reap (upstream)

4-NIGHTS
Phnom Penh - Siem Reap (upstream)

Siem Reap - Phnom Penh (downstream)

SIEM REAP

Park Hyatt

Sivutha Boulevard, Siem Reap,

17252, Kingdom of Cambodia

LOW WATER PERIOD

Meeting Time: 07:30 hrs for all stated downstream

itineraries. The lounge closes at 08:15hrs

Drop-Off Time: approx. 13:30 hrs for all stated

upstream itineraries

HIGH WATER PERIOD

Meeting Time: 09:30 hrs for all stated downstream

itineraries. The lounge closes at 10:30 hrs

Drop-Off Time: approx. 9:30 hrs for all stated

upstream itineraries

4-NIGHTS
Phnom Penh - Siem Reap (upstream)

Siem Reap - Phnom Penh (downstream)

3-NIGHTS
Saigon - Phnom Penh (upstream)

Phnom Penh - Saigon (downstream)

PHNOM PENH
Phnom Penh Pier

Building #649; Sisowat Quay,
Sangkat Sraschork, Khan Daun
Penh, GPS (11°34'58.7'N
104°55'16.8"E)

Guests are required to arrive directly at the pier for
embarkation. Guests also disembark directly at the

pier.

Disembarkation time: 8:30 hrs for all stated itineraries

Embarkation time: 8:00 hrs for all stated itineraries

(please be on time)

High Water period is approximately between late August - mid-November. Low Water is approximately from mid-November -
late August. Please check important Visa arrangements with our team.

Attention: During the period from early January to April, Heritage Line ‘Jayavarman' may dock at Kampong Cham depending on
water levels at the time of cruising. For guests with private arrival or departure to/from the ship, please contact our reservations
team for precise mooring details.

SHIP CONTACTS Heritage Line ‘Jayavarman’
Mobile (Vietnam): +84 961 80 80 45

Mobile (Cambodia): +855 86 488 856

Heritage Line ‘The Jahan’
Mobile (Vietnam): +84 962 15 41 41
Mobile (Cambodia): +855 17 844 733


https://maps.app.goo.gl/BeQTBk4FyQXrGFbbA
https://maps.app.goo.gl/jYppCZ6kinhpSq5G9
https://maps.app.goo.gl/LqwFrJbnjr5KHLGa6
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UPPER MEKONG

3 NIGHTS | HUAY XAl - LUANG PRABANG (DOWNSTREAM)

WELCOME TO LAOS RS

Guests arrive individually at the Thai immigration N “"'\. 1 To / from
building. Heritage Line welcomes guests at the Thai \ L ‘ Huay Xai Town
immigration and assists with formalities. After \— ) h,,

passing Lao immigration, the Heritage Line team “\\ LAOS

welcomes guests outside Laos Immigration building.
A transfer to the ship (minibus) is arranged by
Heritage Line and we take care of your luggage.

THAILAND

- /
HERTTAGE LINE i
WELCOME DESK

.

Welcome Desk

LAQ BORDER &

Desk Opening Time: 07:30 hrs (please be on time!) R AR

Desk Closing Time: 09:30 hrs

THAI BORDER &
IMMIGRATION

DISEMBARKATION - LUANG PRABANG
The vessel docks at the “Le Calao Pier” (in front of
Le Calao Restaurant) along the Mekong riverside in

HERITAGE LINE
SHIP MOORING =

Luang Prabang downtown. o
Luang Prabang
Pier Location Airport
Le Calao Pier Luang Prabang

Khem Khong Street, Luang Prabang, Laos.

LUANG PRABANG
OLD TOWN
Check-out Time: approx. 14:00 hrs

CONTACTS +95 (0) 9 513 3826 (Ship Management - WhatsApp only, Laos)
+66 (0) 86 997 7246 (Operation Contact on the ground, Thailand)


https://maps.app.goo.gl/1pFfJ29SNA13gxn67
https://maps.app.goo.gl/1pFfJ29SNA13gxn67
https://maps.app.goo.gl/vEu1kRKAqRRMLEYr8
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UPPER MEKONG

3 NIGHTS | LUANG PRABANG - HUAY XAl (UPSTREAM)

EMBARKATION - LUANG PRABANG

The vessel docks at the “Le Calao Pier” (in front of Le
Calao Restaurant) along the Mekong riverside in
Luang Prabang downtown. A Heritage Line flag
indicates its location.

Pier Location
Le Calao Pier Luang Prabang
Khem Khong Street, Luang Prabang, Laos.

Embarkation Time: 8:30 hrs
Departure Time: 9:00 hrs
Please arrive on time!

HERITAGE LINE L~
SHIP MOORING

LUANG PRABANG
OLD TOWN

SEE OFF - LAOS IMMIGRATION \/\\
We transfer our guests from the embarkation point to \ | To / from
. . . . . 4 Huay Xai Town
Lao immigration and assist with luggage. We say N ;
goodbye at the entrance of Lao immigration office. N 7/_,_,_,\_7\ Iﬂ
\ - |
Guests go through Lao immigration and use the public - LAOS
shuttle bus to cross the Friendship Bridge to the Thai
side. After passing Thai immigration, guests meet their
transfer/guide for any onward journey. THAILAND SEE OFF
Send-Off Time: approx. 16:00 hrs LAG BORDER &
AH3 IMMIGRATION
=
THAI BORDER &
IMMIGRATION
CONTACTS +95 (0) 9 513 3826 (Ship Management - WhatsApp only, Laos)

+66 (0) 86 997 7246 (Operation Contact on the ground, Thailand)


https://maps.app.goo.gl/vEu1kRKAqRRMLEYr8
https://maps.app.goo.gl/vEu1kRKAqRRMLEYr8

- HERITAGE LINE-<-

REFINED WATERWAY VOYAGES

EMBARKATION GUIDE

UPPER MEKONG

7 NIGHTS | HUAY XAl — VIENTIANE (DOWNSTREAM)

WELCOME TO LAOS

Guests arrive individually at the Thai immigration
building. Heritage Line welcomes guests at the Thai
immigration and assists with formalities. After passing
the Lao immigration, the Heritage Line team welcomes
guests outside the Lao Immigration building. A transfer
to ship (minibus) is arranged by Heritage Line, and we
take care of your luggage.

Welcome Desk

Desk Opening Time: 07:30 hrs (please be on time!)
Desk Closing Time: 09:30 hrs

DISEMBARKATION - PAK LAY

All year round, our disembarkation takes place at Pak
Lay. We transfer our guests by minibus to Vientiane after
disembarkation. Guest will be dropped off at their
individually booked hotel in town.

Pier Location

Kilometer 4 Pier, Ban Phan Man, Close to Phatakan
Mekong (Wedding Hall Mekong), Vientiane, Laos.
Disembarkation Time: approx. 09:00 hrs

Arrival Time in Vientiane: approx.12:30 hrs

THAILAND

To / from
Huiy Xai Tonwn

!

LAOS

WELCOME DESK LAO BORDER &

IMMIGRATION

" HERITAGE T.INF 1 {

THAI BORDER &
IMMIGRATION

Vientiane
=~ @

THAILAND

CONTACTS +95 (0) 9 513 3826 (Ship Management - WhatsApp only, Laos)
+66 (0) 86 997 7246 (Operation Contact on the ground, Thailand)


https://maps.app.goo.gl/1pFfJ29SNA13gxn67
https://maps.app.goo.gl/1pFfJ29SNA13gxn67
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O NIGHTS | VIENTIANE - HUAY XAl (UPSTREAM)

EMBARKATION VIENTIANE - PAK LAY

All year round, our embarkation takes place at Pak Lay.
We transfer our guests by minibus from Vientiane to the
ship for embarkation. Guests will be picked up at their
booked hotel in town. We ask guests to be ready at the
hotel lobby on time.

Pak Lay Y

Pick-Up Time: 08:00 — 08:30 hrs o
Embarkation Time: approx. 12:00 hrs

Vientiane
.

THAILAND

SEE OFF - LAOS IMMIGRATION [ N

We transfer our guests from the embarkation point to \ | Tostrem

Huay Xai Town
Lao immigration and assist with luggage. We say \ 5

goodbye at the entrance of Lao immigration office. Ny

i
LAOS

Guests go through Lao immigration and use the public
shuttle bus to cross the Friendship Bridge to the Thai i
side. After passing Thai immigration, guests meet their J"I
transfer/guide for any onward journey. THAILAND \

HERITAGE LINE
SEE OFF

LAC BORDER &

Send-Off Time: approx. 16:00 hrs
IMMIGRATION

THA| BORDER &
IMMIGRATION

CONTACTS +95 (0) 9 513 3826 (Ship Management - WhatsApp only, Laos)
+66 (0) 86 997 7246 (Operation Contact on the ground, Thailand)
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BAI TU LONG & LAN HA BAY CRUISES

Our guests meet at Heritage Line’s Welcome Lounge located at
Tuan Chau Marina (near Halong City) prior to their embarkation.
Guests also disembark at the same location. The pier is easily
accessible by car, with just a few steps to walk to the lounge and
the pier for boarding.

Heritage Line can arrange single or return private transfers from

and to various locations (Hanoi airport/city, Haiphong
airport/city, Ninh Binh, etc.) upon request. Private transfer is not
included in the price. A one-way car transfer from Hanoi City
takes about 2.5 hours (150 km), and from Haiphong City takes
about 1 hour (45 km). The distance from Hanoi Airport is about 3

hours (172 km) and from Haiphong Airport is 45 mins (40 km).

HERITAGE LINE WELCOME LOUNGE
Tuan Chau Marina

Kiosk Number 06

Tuan Chau Pier, Tuan Chau Ward

Halong City, Quang Ninh, Vietnam

Opening Time: 10:00 hrs

BAI TU LONG - HALONG BAY CRUISES

LAN HA BAY CRUISES

BOARDING INFORMATION

WELCOME LOUNGE

HERITAGE LINE
WELCOME LOUNGE

N

&

Sunsea
@ Hotel

EMBARKATION TIME: 11:00 Hrs

Please arrive at the Welcome Lounge 20 min prior to
embarkation time

DISEMBARKATION TIME: approx. 10:30 Hrs

EMBARKATION TIME: 11:45 Hrs

Please arrive at the Welcome Lounge 20 min prior to
embarkation time (11:25 Hrs). The speedboat to the ship
departs at 11:30 Hrs on time. See the boarding information.

DISEMBARKATION TIME: approx. 11:00 Hrs

For Bai Tu Long Bay cruises, the ship docks at the pier.

For Lan Ha Bay cruises, a speedboat transfer is required to
the ship's mooring location about 20 min outside the bay.

For all cruises, guests’ luggage is checked in at the Welcome
Lounge and will be delivered to the room as well as back to
the Welcome Lounge after disembarkation.

Late arrivals: Any guest arriving late is required to inform the
ground operation (Welcome Lounge) immediately. Late
arrivals may either result in the refusal of boarding with full
charges applied or extra charges to arrange an individual
transfer.

+84(0)335 965 868 (mobile phone)


https://maps.app.goo.gl/ec11XfVtHxExeEVD9

